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SITUATION
The Washington Association of REALTORS® will launch the Quality of Life Project statewide in June 2002.  The Quality of Life (QOL) Project is a public information initiative whose goal is to improve and inform the decision-making process being implemented through the state's Growth Management Act.

The specific goals of the QOL Project are to make certain that the growth management planning process produces strategies to 1.) ensure economic vitality, 2.) improve housing diversity and supply; and 3.) preserve our environment.

MEDIA STRATEGY
The Washington Association of REALTORS® seeks to introduce Washington state news media to the QOL Project in June 2002.  WAR state-office representatives will be in communities training local people how to move forward the QOL Project during the same time period. 

Include local REALTORS®.  State-office WAR representatives, accompanied by local REALTORS®, will meet with members of the media to talk about the goals of QOL and discuss how, specifically, QOL will benefit that community.  Discussions should include concrete examples of how the QOL project will improve the standard of living in the area.  QOL representatives should use local examples of growth problems or economic development challenges that QOL will address. 

Invite media to training workshops. WAR may wish to invite members of the news media to attend QOL training sessions.  The media will appreciate direct access to the conversation and training, and to interviews with those in attendance. Depending on the training regime and the membership temperament, WAR may wish to invite media only to selected work sessions, whose attendees have been informed that news reporters may be in attendance. 

Sharpen QOL news edge. WAR should seek ways to heighten the newsworthiness of the QOL project.  "Improving the community's quality of life" is soft news and likely will generate little attention; everyone is trying to improve the quality of life. Following are some approaches that would give QOL a more newsworthy edge, but which could raise the public-relations stakes for WAR at the same time:

1. Specific local examples that QOL will "take on" provide a hook for local media. For example, local REALTORS® might say that the QOL project is providing the training they'll need to effect zoning changes and make the infrastructure investment necessary to bring ACME Industries to Ourtown, WA.  The story generated would be about how QOL is boosting the economy and creating jobs. This is a particularly good angle for smaller towns in Washington, many of which did not enjoy the economic boom of the 1990s. 

2. Weighing in on the GMA process, as a statewide organization, in order to effect WAR's public policy agenda will interest growth management and political reporters. The fact that a large, statewide organization is taking on this complex and far-reaching initiative — and involving its thousands of members — is newsworthy. WAR is bringing significant political and popular weight to the GMA discussion and will be a force to be reckoned with.  

3. Raising the political stakes by creating a "Quality of Life Oath" will interest local and statewide political news reporters and editors.  This approach would set WAR unapologetically forth as an organization that is not afraid to set — and make public — the philosophical standard for political endorsement (the "oath").  The approach also gives WAR an opportunity to do follow-up media whenever a candidate actually takes the oath. 

MEDIA OBJECTIVES
1. Provide the news media with sufficient background on the QOL Project to enable them to

a. understand its goals, its purpose, and key state and local actors,

b. interest the news media in following the progress of the project, and 

c. report knowledgably about the QOL Project during future media and Project activities.

2. Generate positive media coverage of the QOL Project.

TACTICAL OBJECTIVES
1.   Conduct one-on-one briefings with members of the news media: radio, television, and/or print, depending on accessibility in each community.

2.
Distribute a QOL Launch news release to statewide media.

BRIEFING STRATEGIES

The following briefing materials should be (printed on QOL stationery when appropriate) collated and stuffed into QOL folders:

· News release

· Economic Development Issue brief

· GMA / QOL Issue Brief

· QOL brochures

· Copies of op-ed or letters to the editor from the community paper or the PSBJ

· Workshop training materials (see discussion that follows)

Each media folder should include the card/contact information of at least one of those who participate in the briefings.

In addition, WAR may wish to offer reporters/editors all or some of the QOL training materials provided to WAR members. Reporters will appreciate direct access to "original" documents. And WAR's openness and willingness to share information shows that REALTORS® are up-front about their goals and can be trusted.

MEDIA BRIEFING SCHEDULE

It is rare for small-market television and radio news reporters to devote precious minutes of the day to "background-only" discussions, particularly on non-visual, public-policy initiatives. Therefore, this media plan focuses on print media. However, WAR may want to target electronic media at later news conferences featuring elected officials taking the "Quality of Life Oath."

The following schedule lists primary news publications in each area where WAR training sessions will occur in June 2002. Weekly newspapers are included if they are particularly attuned to QOL issues, or particularly influential in the community. This briefing tour contemplates the following kinds of media contact:

1.) "Desk-side" briefings of print news reporters whose regular beat assignments include economic development or growth management. The purpose of these briefings — likely only with print reporters — is to provide background, but WAR should assume the content of the briefings will be used for a printed article.

2.) Meetings with newspaper editors, particularly at smaller newspapers where reporter assignments are very broad, or at newspapers that have published a WAR editorial recently (e.g. the News Tribune).

WAR briefing participants should assume that they will have very little time with each reporter; editorial meetings are likely to last no more than 30 minutes. Briefing participants should begin by thanking the reporter or editor for his/her time, and inviting him/her to ask questions at any time.  

Briefers should give a short overview of the purpose of the briefing, using the Talking Points provided. The Talking Points will reinforce the messages developed by Gogerty for WAR. Then briefers should walk the editor/reporter through the briefing packet contents and encourage discussion afterward.  

If reporters ask something to which briefers have no answer, they should say "I don't know," and then get back to the reporter/editor as soon as possible after the interview with the information requested.  At no time should briefers become defensive. The Quality of Life Project is a straightforward public policy discussion that truly seeks to enhance prosperity and opportunity in communities around the state. 

The briefers should close the meeting by thanking the reporter/editor for his/her time, and noting and promising to provide any additional questions or follow-up information.

MEDIA TOUR BRIEFING SCHEDULE

FRIDAY, JUNE 14 


( Location: Fife (to reach Tacoma and S. King County)

( Participants:  Mike Flynn, Pili Meyer  

( News Organizations: 

The News Tribune (Tacoma); Dave Seago, Editorial Page Editor. Recent related articles in the News Tribune have included the following:

(May 27, 2002; Rob Tucker)  Farmers Seek To Grow On-Site Retail Sales - Some Puyallup Valley farmers want Pierce County to allow restaurants, gift shops and larger stores on their lands, but the state Growth Management Act could bury their hopes. 

(May 17, 2002; Aaron Corvin) Court Rejects Developers' Lawsuit Against Pierce Citizens - The Washington State Supreme Court Thursday threw out a lawsuit filed in 1999 against two Pierce County citizens' groups for publicly opposing a controversial land-use proposal. In its unanimous decision, the court dismissed a development company's allegations that citizens made false statements about its proposal to build hundreds of homes on historic Connells Prairie east of Bonney Lake.

(May 2, 2002; Aaron Corvin) Not According to Master Plan - "Sunrise" master-planned community on South Hill betrays residents by approving the building of an 189,260-square-foot church complex on 22 acres off Sunrise Boulevard - 30 feet from their back yard in an area that was going to be a park under the original plan. Master planned communities don't always live up to residents' expectations of controlled growth and reduced traffic, as the [Sunrise] situation demonstrates.

Pierce County Business Examiner; George Pica, Editor. Recent related articles in the Business Examiner have included the following:
(May 2002; George Pica) Pierce County Offices Contribute To Red-Hot Housing Market - If all you had to go on was single-family home sales, it would be difficult to see that effects of a nationwide economic downturn are being felt in Washington. Except in King County, which registered a 2.8 percent drop in sales in 2001, sales were strong throughout the Puget Sound region last year, particularly in Pierce County, which saw an increase of 5.6 percent. 

"The reasons houses continue to sell as well as they do is that people still want to live here because it's less expensive than south King County," says Denis Eckert, general manager of the Main Avenue office of John L. Scott Realty' in Puyallup. "The old stigma is gone. Tacoma is turning into a thriving place. It's a nice place to live." Northwest Multiple Listing Service, a Kirkland-based company that tracks home and condominium sales throughout Western Washington, reports that single-family home sales have continued to rise in the first four months of 2002.  [http://www.businessexaminer.com/]

(Feb. 2002; Kamilla K. McClelland) Compliance With Growth Management Act Expected To Benefit Mason Economy - After seven years of non-compliance with the state’s Growth Management Act and the resultant state ban on commercial projects outside its urban growth area, Mason County is gearing up its economic engine. It has found the consensus it needs to comply with the state’s laws on development, observes County Community Development Director Ron Hendrickson.  There were four areas of GMA the County hopes to be in compliance with by the end of February, Hendrickson reports. These cover how the County will deal with geologically hazardous areas such as landslide zones, frequently flooded areas, fish and wildlife habitats and rural land uses.

MONDAY, JUNE 17


( Location: Silverdale (KCAR Office)

( Participants:  Pili Meyer, Mike Spence 

( News Organizations:

The Sun Newspaper; (Bremerton); Scott Ware, Editor. Archived articles of The Sun are available only through 2001.
MONDAY, JUNE 17

( Location: Spokane

( Participants:  

( News Organizations: 

Spokesman Review; John Webster, Opinion Editor.  Recent related articles in The Spokesman Review have centered on an incorporation vote for the Spokane Valley: 

(May 22, 2002)  Valley Headed for Incorporation - Welcome to the city of Spokane Valley. By a slim margin, Valley voters appeared to brush aside past misgivings about cityhood for the chance to form their own government. With all of the Valley precincts reporting, incorporation was passing by just 454 votes, with about 51.3 percent voting in favor of the new city, and 48.7 percent against it. The win, if it holds up after a count of late absentee ballots, reverses more than a decade of frustration …

Spokane Journal of Business; Richard Ripley, Editor. Recent related coverage in the Journal of Business included the following:
(May 30, 2002; Paul Read) Economic index suggests possible turnaround here
WSU prof’s compilations indicate that past months’ trends might be reversing 

Spokane’s economy may have bottomed out and begun a move into more positive territory, according to the most recent Leading Economic Activity Index compiled by Washington State University professor Don Epley.  The index, one of two Epley developed last year to track Spokane’s economy using methods tailored to the metropolitan area’s economic makeup, was up 0.43 points (read like a stock market index) in his May report, which used local and national economic data from February, March, and April of this year. In Epley’s February report, the index—which is intended to predict the direction in which the economy here is moving—was up a paltry 0.16 points.


(April 19, 2002; Kim Crompton) Northpointe sees late bloom; Five more projects eyed behind big retail center; bare land disappearing - For motorists zooming along U.S. 2 past Northpointe Plaza on Spokane’s North Side, it’s difficult to see beyond the big retail center’s acres of parking lots and sprawling conglomeration of interconnected stores.
Hidden behind that sprawling shopping complex, however, recently brisk development activity has been turning once-weed-infested vacant land into a business-and-residential district that’s emerging in its own right.  

Currently, at least five more projects—a 114-unit apartment complex, two multi-tenant commercial buildings, and two dental-office buildings, that collectively would cost upwards of $7 million—are planned or being eyed in that area, and construction is expected to start this year on at least a couple of them. 

[Recommend reading the entire article on-line at http://www.spokanejournal.com/search.asp?query=Growth+Management+Act.]
TUESDAY, JUNE 18


(Location: Ellensburg (Ellensburg Inn)

( Participants:  Mike Spence, Steve Francks

( News Organizations:  Depending on the time available, Mr. Spence and Mr. Francks may wish to consider a meeting at the Yakima daily newspaper. The Herald-Republic is the newspaper of record throughout the Yakima Valley and much of the Kittitas Valley.

The Ellensburg Daily Record; Managing Editor, Tim Engstrom. Recent related articles in The Daily Record have included the following:
(04/19/02, Mike Johnston) Valley picked for wind farm; Zilkha seeks to expand its power capacity  - Zilkha Renewable Energy has concentrated on wind-generated electricity since 1998 and now is in a major expansion phase. Chris Taylor, Zilkha’s project development manager in Kittitas County, said Zilkha has several proposed projects in various stages around the nation, some larger than the 150-turbine plan for Kittitas County. Some are sites under investigation throughout the Pacific Northwest. Jim Armstrong, executive director of the Ellensburg Chamber of Commerce, said the construction of the wind farm and lease payments to landowners look like a good opportunity for economic development. The Phoenix Economic Development Group, a nonprofit organization, has been officially designated by Kittitas County as the county’s leading group to direct economic development initiatives in Kittitas County. The designation also is recognized by state and federal agencies in connection with grant and other assistance programs to help communities build their business base.

TUESDAY, JUNE 18


( Location:  Lynnwood

( Participants:  

( News Organizations:  Lynnwood media is dominated by Seattle-based organizations. However, there are two local, long-standing weekly newspapers that reach into several communities in the area.

· (The) Enterprise; Mountlake Terrace Enterprise & Mill Creek Enterprise; 1-206-774-8622; Lynnwood, WA
· The Journals (University/Shoreline/North Seattle/NorthgateJournals); Theresa Poalucci 670-0511
WEDNESDAY, JUNE 19


( Location: Tri-Cities

( Participants:  Mike Spence, Steve Francks

( News Organizations:

Tri-City Herald; Ken Robertson, Executive Editor.  Recent related articles in The Tri-City Herald have included the following:

(3/16/2002, John Trumbo) Ruling halts Kennewick annexations - A state Supreme Court ruling effectively has knocked the legs from under four annexations pending in Kennewick involving more than 3,000 residents. "It stops them dead," Rick White, the city's economic and community development director, said Friday.

MONDAY, JUNE 24


( Location: Vancouver

( Participants:  Pili Meyer, Mike Flynn

( News Organizations: Local REALTORS® report that The Columbian has been less than receptive to their point of view.  (Note that reporter Kathie Durbin's beat is described not as "economic development" but as "urban growth and sprawl.") Because Southwest Washington is the fastest growing area of the state, The Vancouver Columbian appears to have broken the general subject of "growth" into numerous areas that: "urban sprawl," "neighborhoods," "traffic," "public utilities," and so on.  WAR will select the reporter whose writing appears most consistent with WAR's point of view, as well as targeting the editorial staff.

Portland's The Oregonian is influential in the community.  There is some chance The Oregonian would be receptive to a discussion about economic development / growth management issues, since the Oregon/Washington border is so permeable, where jobs, economics, and people are concerned. 

The Vancouver Columbian; Julia Anderson, Business Editor.  Recent related articles in The Vancouver Columbian have included the following: 

(May 7, 2002; Jeffrey Mize) City Council Looks East For Growth Boundary Expansion - Vancouver's top priority for expanding its urban growth boundary would push the line right up to Camas' city limits. The city council informally gave its approval Monday to a recommendation that calls for expanding the boundary by about 12 square miles, one part of a broader effort to create more industrial and commercial jobs.  The decision sets up a potential battle with Camas, which also is interested in someday annexing the Fisher's Swale area between the two cities. Marty Snell, Camas planning manager, said later Monday that he expects the issue will fall somewhere between an amicable disagreement and a municipal donnybrook.

(Feb. 6, 2000; Scott Hewitt) Cozy, Not Crowded Despite Smaller Lots, Residents Still Appreciate Clark County's Newer Neighborhoods - What makes Kelly Shepherd's neighborhood? The sidewalks. The schools. The quality of the homes and the people. The privacy. 

…the entire subdivision shares a single school bus route, making drop-off and pick-up times a social occasion…Neighbors have had plenty of opportunities to meet. If there's a down side to curling, dead-end streets packed tight with homes and lined with endless sidewalks, it's density. Washington's 1990 Growth Management Act, designed to combat sprawl by funneling growth into cities, has encouraged developers to cram homes onto ever-tighter lots.  Density isn't to blame for the across-the-board slowdown in new and existing home sales in Clark County, McNeel said. Rising mortgage rates and an overall slowdown in local job growth -- here and in Portland -- have more to do with it. 

[Recommend reading the entire article at http://www.columbian.com/portrait/cozy.html]



TUESDAY, JUNE 25
( Location: Mt. Vernon (NPSAR office)

(Participants:  Mike Spence, Steve

( News Organizations:

Bellingham Herald; Carolyn Nielsen, Ed. Editor.  Recent related articles in the Bellingham Herald have included the following:

(May 29, 2002; Opinion) City is reworking waterfront rules to create more flexibility and creativity - The city of Bellingham's Planning and Development Department is trying to find incentives to entice property owners along waterways to spruce up their no-build zones in environmentally friendly ways. Codes aimed at protecting shorelines and waterways prevent people from building homes and businesses too close to the water's edge. However, in many cases, that leads to "dead zones" between the edge of a building and the waterway. It can be a real waste of otherwise enjoyable, valuable land. Planners envision some places where trails along the water could replace overgrown thickets, turning unused space into more aesthetically appealing and even environmentally friendly areas.

(May 23, 2002; Aubrey Cohen) Lynden OKs revised plan for downtown - The Lynden City Council has passed a resolution adopting a new downtown development plan, after changing the resolution to assure council members they were not committing the city to doing anything. The council first considered the plan on May 6, but sent the proposal to its Community Development Committee after some council members said they feared it would lock the city into a long list of costly projects. Council member Nick Laninga said he worried the plan could become an "unfunded mandate."

Skagit Valley Herald; Norm Lewis, Editor. Recent articles in the Skagit Valley Herald have included the following:


(April 7, 2002; James Geluso) Planning staff’s workload is keeping citizens on hold - The Legislature and courts have mandated dozens of tasks to bring the county in compliance with the state’s Growth Management Act. In the background, residents of 16 villages and rural areas are waiting for the county to revise the plan for their area, allowing much more local control over their communities… But for Karsh, director of Skagit County’s Planning and Permit Center, it doesn’t matter who wants a refinement to an ordinance or a neighborhood plan for a corner of the county. All that matters is what the deadline is and how much money it will cost. 

Some of the pressure was taken off Tuesday when Gov. Gary Locke signed a bill that moved the deadlines on some issues from Sept. 1, 2002, to Dec. 1, 2005. But there are still plenty of deadlines to meet, mostly those imposed by the courts and hearing boards. 

[Recommend reading entire article at http://news.mywebpal.com/news_tool_v2.cfm?pnpid=575&show=archivedetails&ArchiveID=759772&om=1]


(March 12, 2002; Renee Treider) Chamber looking at how to revitalize - Members of the Anacortes Chamber of Commerce want to help boost the city’s downtown retail district. 

Chamber members have met with staff from the state Office of Trade and Economic Development and are considering becoming involved in a national downtown revitalization program. The program, known as the Main Street Approach, helps communities improve the economy, appearance and image of their traditional business districts through the organization of local resources. The Main Street Approach is a comprehensive strategy that focuses on organization, promotion, design and solid economic restructuring strategies to be used as revitalization tools.

[http://news.mywebpal.com/news_tool_v2.cfm?pnpid=575&show=archivedetails&ArchiveID=747432&om=1]

WEDNESDAY, JUNE 26
( Location: Kirkland

( Participants:  Mike Spence, Steve

( News Organizations:


Eastside Journal; Tim Larson, growth beat reporter.  Recent related coverage in the Eastside Journal have included the following:


(May 26, 2002; Tim Larson) Sammamish sends clear message: No growth - After three community meetings on growth, the message from residents is loud and clear: No big-box stores, no hospitals, and no new commercial areas. And if possible, no more growth, period. The meetings, launched by the volunteer Planning Advisory Board, drew big crowds, with a peak of about 200 people Wednesday night at Discovery Elementary. ``Commercial is not something they're interested in,'' said board member Sally Jarvis. ``They're perfectly content to shop in Issaquah and Redmond.''  But with the state's growth management computers about to allocate 3,800 more residential units to Sammamish through 2022, where do current residents want to stash the newcomers?  [http://www.eastsidejournal.com/sited/story/html/93693]

(May 22, 2002; Jeff Switzer) Growth boundaries will stay: - County report says cities big enough for next 20 years -  King County has enough room for the next 20 years of growth -- 300,000 more people -- without pushing farther into farm country, according to a draft growth report being released today.  The new report predicts that development over the next two decades will increase housing units in Woodinville by 50 percent and in Renton by 27 percent.

In Bellevue, the county's second-largest city, housing is expected to grow by 10,000 homes -- 21 percent. And Federal Way, the third-largest city, will grow by nearly 6,200 homes -- 19 percent. Most of the new housing is anticipated in the two cities' downtown areas.  Cities on the Eastside and in South County have enough land available through 2020 for those homes, and developers can build them without cramming homes more densely than they do today, according to the new draft report, ``Jobs and Housing Growth Targets for 2022.''  [http://www.eastsidejournal.com/sited/story/html/93165]
THURSDAY, JUNE 27
( Location: Olympia

(Participants:  Pili Meyer, Mike Flynn

( News Organizations:

The Daily Olympian; Mike Oakland, Editorial Page Editor.  Recent related articles in The Daily Olympian have included the following:

(April 2002; Liona Tannesen)…a state Supreme Court ruling has halted most annexations in the state by eliminating the most common of two methods for annexing land. Cities annex property into their boundaries -- and also provide city services -- when a majority of adjacent property owners or residents agree. The court determined last month that the petition method -- in which the weight of a petitioner's signature is determined by the value of the person's property -- is unconstitutional.

(April 2002; Liona Tannesen)  … Lorri Avery's home is near a 400-acre site off Marvin Road that's mostly inhabited by cows and oak trees. But she recently learned that city planners envision the field as a pedestrian-friendly community with a mixture of homes, small shops and a park….Lacey and its growth area have six areas zoned for village centers. Olympia has a similar zone at Yelm Highway and Henderson Boulevard. Tumwater has a mixed-use zone, but it does not have the same stringent design requirements as the village concepts in Lacey and Olympia. 

Schactler Communications

2340 Island Drive NW ( Olympia, WA 98502

360.866.9014 ( lschactler@attbi.com


