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Consumers Survey

Questions and Responses

Which type of home did you live in before moving to this home? 

58%
Single family detached


7%    
Townhouse/single family attached

22%  
Multifamily building (condo or apartment)

8%    
Mobile home

5%    
Other (specify):

Which type of home do you currently live in? 

76% 
Single family detached


6%   
Townhouse/single family attached

6%   
Multifamily building (condo or apartment)

10% 
Mobile home

2%  
Other (specify): 

When thinking about the factors you took into account before purchasing your home, what was the most important consideration?

41%
Price

39%
Location

11%
Home amenities

2%
Proximity to work

1%
Proximity to school

0%
Proximity to public transportation

0%
Proximity to shopping

5%
Other

Here are the opinions of three people who recently purchased a home, which of these opinions comes closest to your own? 

31%
Finding a home in the right neighborhood was the top priority.  Being close to work and other amenities were a secondary concern.

62%
The top concern was price.  Purchased the best house we could in the best location possible given what we had to spend.

7%
Being close to work and minimizing the commute was the really important.  Purchased a home as close to work as we could afford. 

Please rate the importance of the following community amenities that would seriously influence you to move to a new community, realizing that these features, in varying degrees, may increase the cost of the home or involve higher homeowner association fees or local taxes.

44%
Highway access

36%
Walking/jogging/bike trails

28%
Sidewalk on both sides

26%
Park area

21%
Playgrounds

19%
Shops within walking distance

16%
Lake

15%
Near public transportation

14%
Day care center

10%
Business center

9%
Basketball courts/Soccer field

7%
Card-operated gate (no guard)

6%
Baseball/softball field

6%
Golf course

6%
Club house

5%
Security guard at gate

4%
Tennis courts

3%
Equestrian facilities

Which of the following statements about homes and neighborhoods do you agree with?

64%
I wish my home were larger

23%
I wish my home were closer to where I work

17%
I wish my home were closer to shopping, entertainment and restaurants

27%
I wish I could walk to more places from my home

7%
I wish I were closer to the city

9%
I wish I were closer to public transportation

There are at least three ways to direct development to meet future housing needs?

Please rank them as 1 = most preferred, 2 = second most preferred and 3 = third most preferred.

Most preferred


Second most preferred
Third Most preferred

Build new homes in outlying areas


29%
26%
45%

Build new homes in existing, partially developed suburban areas
37%
51%
12%

Build new homes on vacant land in the central city or inner suburbs
35%
23%
42%

Please rate the importance of these factors if you were to buy a new home today - with 1 being important and 5 being very important (% who said very or somewhat)  

62%
Houses spread out

60%
Less traffic neighborhood

55%
Lower property tax

47%
Bigger home

45%
Bigger lot

44%
Better schools

43%
A good neighborhood
40%
Less developed area

39%
Away from City

35%
House with more luxury features

28%
Close to work

23%
Getting to work more quickly

22%
Recreational facilities

13%
Closer to public transportation

10%
Smaller house

9%
Smaller lot

Thinking about the community you live in now, suppose you could change just one thing, what would it be?

35%
Taxes would be lower

26%
I’d live in a bigger house

17%
I’d own a larger lot

8%
My home would be closer to where I work

5%
Schools would be closer

9%
Other

How concerned are you about the impact that building your home had on the environment?

35%
Want environmentally friendly but won’t pay more

33%
Concerned about environment but not in house purchase

18%
Would pay more for environmentally friendly home 

14%
Not concerned

Please rate the importance of the following open spaces on a scale of 1-5.

3.95 Natural/undeveloped lands

3.62 Park/recreational area

3.60 Farmland

3.39 Open spaces set aside by builder

3.20
Playgrounds

Who is responsible for urban sprawl? (select all that apply)

49%
Residential builder/developer

48%
Elected/planning officials

43%
Consumer wants larger & less expensive homes in outlying areas

37%
Local government

7%
Other

In general, are you satisfied with the quality of life in your current neighborhood?

59%
Very satisfied


36%
Somewhat satisfied

4%
Not satisfied

1%
Not sure

Generally speaking would you say the quality of life in your neighborhood is on the whole getting better, about the same, or worse?

68%
About the same

22%
Better

7%
Worse

3%
Not sure

Thinking about the pace of growth in your area, which of the following statements comes closest to your opinion?

40%
About right

34%
Too fast

17%
Not sure/don’t know

5%
Not concerned

4%
Too slow

How do you view urban sprawl? 
23%
Very serious

48%
Somewhat of a problem

16%
Not a problem

13%
Not sure/don’t know

Would you buy a home in a neighborhood with a wide range of housing types including single family, townhouses and apartments?

47%
Maybe 

36%
Definitely no

17%
Definitely yes

Is public transportation conveniently located to your home?

43%
Yes

57%
No

16%
Not a problem

13%
Not sure/don’t know

Please indicate if you have access to any of these forms of transportation?

90%
Drive own car

53%
Bus

17%
Car pool

19%
Train/light rail

10%
Van pool

5%
Subway

3%
Other

3%
None

Please indicate which one of these forms of transportation is used primarily for commuting to work by you?

85%
Drive own car

3%
Bus

3%
Car pool

2%
Train/light rail

0%
Van pool

1%
Subway

2%
Other

1%
None

17%
Does not commute to work

When you were looking to buy a home, were sufficient number of homes available in your price range to give choices in location, design, features, etc.?

70%
Yes

30%
No

Below are three hypothetical choices. Of these three, which would you be most likely to choose?

18%
Buying a small single family home in the city, close to work, public transportation, and shopping.

40%
Buying a small single family home in a suburban area close to the city.

42%
Buying a large single family home in an outlying suburban area, with longer distances to work, public transportation, and shopping.

Following is a list of characteristics about the area you now live in.  On a scale of

1-5 please rank the importance each characteristic played in your decision to buy 

y our current home: (% selecting very or somewhat important)

89%
Location

88%
Quality of neighbors and neighborhoods

87%
Price

73%
Features of home

36%
Neighborhood amenities

24%
Proximity to work

22%
Proximity to schools

20%
Proximity to shopping

10%
Ability to walk to schools

9%
Ability to walk to shopping

Demographic Characteristics Attained from Sample

Family Composition

64%
Husband and wife

9%
Single female

9%
Single male

9%
Unmarried female, child/relative present

4%
Female with non-relative

3%
Male with non-relative

2%
Unmarried male, child/relative present

Age of the Head of the Household

32%
55 years and older

26%
35-44 years of age

21%
45-54 years of age

21%
Less than 35 years of age

Household Income

33%
Less than $40,000

10%
$40,000 to $49,999

24%
$50,000 to $74,999

17%
$75,000 to $99,999

16%
$100,000 or higher
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